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Summer 2027
S27 New Chitose Airport Transfer Schedule (Kiroro)

Latest flight time Airport departure fime Kiroro Grand
Transfer No. - - - - .

Domestic Internationa Domestic International Arrival
KIRO1 10:00 9:30 10:50 11:00 12:50
KIR03 12:15 11:45 13:05 13:15 15:05
KIR0S 14:30 14:00 15:20 15:30 17:20
KIRO7Y 15:55 15:25 16:45 16:55 18:45
KIR09 17:25 16:55 18:15 18:25 20:15

Minimum Connecting Time from flight to transfer
v Domestic flight : Minimum 50 minutes.
¥ International flight : Minimum 90 minutes.

Transer o. Kl:i;:‘;g r?urr:;r;d Intern:ltir'lzlmort ™ tImeD(JmestiC Inie‘l“:!ii-)nilml —— E:Icmesti-:
KIR02 8:00 9:40 9:50 11:40 11:05
KIR04 10:15 11:55 12:05 13:55 13:20
KIR06 12:30 14:10 14:20 16:10 15:35
KIR08 14:45 16:25 1635 18:25 17:50

Minimum Connecting Time from transfer to Flight
v Domestic flight : Minimum 75 minutes.
v International flight : Minimum 120 minutes.

Please note:

e We recommend booking your transfer in advance. Last-minute requests are
subject to availability and may not be accommodated.

e Collective transfers operate on fixed schedules and may not be available every
day. Services operate based on existing bookings.

e Collective transfer schedules may not match all flight times. If the available
schedule does not match your flight, you may need to arrange a private transfer
or public transportation at your own expense.

e Waiting time may be required upon arrival. As the service operates according to
a fixed schedule, immediate departure from the airport cannot be guaranteed.

e The meeting point is the Club Med Counter located in the arrival terminal.

e The type of vehicle used, such as a bus or taxi, will be determined based on the
number of guests.

e Child seats are not available for collective transfers.

e /f you have booked a transfer, please update your flight details in your
Customer Account at least 6 days before arrival. Without your flight details, we
may not be able to secure your collective transfer service.



Updated: 13 Oct 2026

noint at the New Chitose Airport / CTS AP

Club Med International counter *international terminal (2F)

1. After collecting your checked luggage at the airport, please proceed directly to the Club Med counter
upon exiting the arrivals gate.
2. Please meet our Club Med representative at the Club Med counter located on the arrival floor, level 2F
at least 30 minutes before the scheduled shuttle departure time.
a) Register your attendance and sign up for the transfer at the counter.
b) Should there be a waiting time, you can leave and come back to the counter at least 20 minutes
before the scheduled departure time.
c) Please note that there is no storage of luggage during the waiting time.
3. Our Club Med representative will assist you to the transfer waiting area, located on the ground floor.
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*If GM uses the train, the station is located underground floor the domestic
terminal.

*The Club Med airport staff is operated by Rryoko-Soken.

For GM whose flight arrival and bus transfer dates are different (stop over
etc.), please meet at the Tour Counter (Club Med shared counter) at the
Domestic Terminal(1F) at least 30 minutes before transfer departure time.



Updated: 13 Oct 2026

Club Med Domestic counter *pomestic terminal (1F).

1. After collecting your checked luggage at the airport, please proceed directly to the Club Med counter
upon exiting the arrivals gate.
2. Please meet our Club Med representative at the Club Med shared counter located between arrival
gates4 and 5, level 1F (JAL arrival area) at least 20 minutes before the scheduled bus departure time.
a) Register your attendance and sign up for the transfer at the counter.
b) Should there be a waiting time, you can leave and come back to the counter at least 20 minutes
before the scheduled departure time.
c) Please note that there is no storage for luggage during the waiting time.
3. Our representative will assist you to the transfer waiting area.
4. Other GM from the international terminal will also board this transfer.

New Chitose Airport

For those who booked package plans or transport plans, please proceed to the Club Med Reception upon arrival,
located at arrival lobby on 1F. Our staff will guide you to the shuttle bus/car.
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if you arrive at Gate No.1-3,
please proceed along the
bus & taxi lane outside and

r— Domestic Tourism Desk
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*Domestic terminal recommended for Train(JR) transit.

For GM whose flight arrival and bus transfer dates are different (stop over
etc.), please meet at the Tour Counter (Club Med shared counter) at the
Domestic Terminal(1F) at least 30 minutes before transfer departure time.



