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CLUB MED PRODUCT-BOOKING CONTRACT

Club Med/= 5T & H

(for Booking Guests in Mainland China)
(& I P ERBETIT 25 77)

Booking Guests: Guests who book Club Med Premium Hotel, Club Med Joyview Hotel, Club
Med Urban Oasis Hotel or Club Med hotels and air tickets package products (hereinafter

collectively referred to as “Club Med Product”) (including other guests designated by him/her to
check in Club Med Hotel) through Club Med China official website
(https://www.clubmed.com.cn), Club Med China Wechat mini-program, Club Med China Baidu
mini-program or Club Med service hotline (021-23300601) (the “Booking Guests™).

WAT& . Eil)E A a R EE M Chttps:/www.clubmed.com.cn) , )54 7 o EH 5
BOTNET, WS A E N a0 B RS A R RS R (021-23300601) FiiT Club Med
FEE— M 2B EERAT . Club Med Joyview s B B AEAS . Club Med H H 75 A+ BEARAS B
Club MedJE A AIHIZEEZ P (LLRSRR “Club Med?” &7 ) % CRFEH TR & 1
ftb AF:Club MediBJE % ND  (BLUFFR“TITEF)

Hotel-booking Company: Beijing Xiuping International Travel Agency Co., Ltd.
BEAR: bstEFEEFRIT AR A

Business scope: domestic travel business; inbound travel business; outbound travel business;

organize cultural and artistic exchange activities; meeting services; undertake exhibition activities;
tourism consulting services, ticketing agency; publish advertisements; goods import and export; air
tickets sales agency; sales of handicrafts, toys, daily necessities, clothing, shoes and hats,
stationery, sporting goods; sales of food; catering services (Items can be chosen freely prior to

operation according to the law; for items subject to the administrative approval oflicensing such as
sales of food and catering services, relevant approval or licenses must be obtained prior to

operation; Excluding items prohibited or restricted by the national or municipal industrial
policies). .

ZE s E RS AR ST MRS AIHEARIGRIED; =
M55 s ARIPEVIE RIS R RS, SO AE, KA S I O AL
HENHE, HELZM. Do B BEREENE . SCRA M. RE MM HERM, &
PSS (i ERIGE B BB L EHH, JREE R HERM. BRSSP
RAEMAETRE , ZARSCHR I HEHE J5 DAt HE N BT IR 8 T2, M ANFEEZAAT
MR AR IR PR SEIT H 222530 .

Mailing Address: 15th Floor, Building 1, No. 118 Feihong road, Hongkou District, Shanghai
200086, China

ML o E BT XCRITER 1185 15 HE151%
Zip Code : 200086

HEESw D : 200086


https://www.clubmed.com.cn/
https://www.clubmed.com.cn），酒店公司中国微信官方小程序，酒店公司百度小程序或通过致电酒店公司服务热线
https://www.clubmed.com.cn），酒店公司中国微信官方小程序，酒店公司百度小程序或通过致电酒店公司服务热线
https://www.clubmed.com.cn），酒店公司中国微信官方小程序，酒店公司百度小程序或通过致电酒店公司服务热线

Telephone: 021-61972828

BRARHIE: 021-61972828

Operation license: L-BJ-CJ00604

A A E VFANIES 5 L-BJ-CJ00604

(hereinafter referred to as “Hotel-booking Company”)
(L FH B AT

The Hotel-booking Company and the Booking Guests are hereinafter collectively referred to as the
“Parties” and individually as a “Party” in this Contract.

AR, A FRIBTE P e, B 7

The Parties have reached, through consultation, the following agreement regarding the terms and
conditions pursuant to which the Booking Guests will book Club Med Product through the Hotel-
booking Company:

2L UL BTS2 SR ALK Club Med™ ff 26 R 26 A1F 3K B BL T 7
W

ARTICLE 1 DEFINITIONS

\
I

“Club Med Product”, refers to the Club Med Premium Hotel, the Club Med Joyview Hotel,
the Club Med Urban QOasis Hotel and Club Med hotels and air tickets package products

booked for the Booking Guests by the Hotel-booking Company in accordance with Article
2.1 hereto.

“Club Medj= />, FEAA [FZE0% R HEE AR AT R P W KIClub
MediEH—M B EBA . Club Med Joyviewﬂ*?@@ﬂiﬁm}g ~ Club

Med H H 77 -5 FClub Med BB MV EEE 5.

“Booking Price”, refers to the price payable by the Booking Guests to the Hotel-booking
Company to book the Club Med Product in accordance with Article 3.1 hereto.

“FUTRA", RS FSIISNE BT B LASEEAT, ATFHITClub
Med;= & T -

Unless otherwise provided herein, the Booking Price does not include:
BRAEAR GRS AIE, T2 A

(1)  The premium for Personal Travel Insurance subscribed by the Booking Guests;
WOT 2 AR B NIR T PRI 2 5

(2) Fees for any activities for which the Booking Guests must pay extra charges as
stipulated in the Contract;

B [FIZE f 20T %7 SAT A ST E 3

(3) Fees that the Hotel-booking Company is not responsible for paying according to the
Contract;



B FIARL) E G 2~ 7] ST 2R

(4) Any personal expenses incurred by a Booking Guest during his trip booking with the
Hotel-booking Company, including but not limited to any non-free services and
activities explicitly specified within the Club Med Hotel; any personal entertainment,
personal injury or medical expenses; any expenses or remuneration paid to search for
the Booking Guests’ lost property; and any other payable compensation caused by
reasons attributable to the Booking Guests.

FETEE 2 ) FOT R A R AL I TT 2 A AN B . BAEEA R FClub Medil
J A B I AR G SR AR S5 A SR U, S AOPRERST 2%, SR N R
RO P R, DA RS NS DR A £ 3%

“Cancellation Charge” refers to the compensation for the economic losses sustained by the
Hotel-booking Company arising from the Booking Guests’ cancellation of a valid
reservation. Such charge includes any and all fees the Hotel-booking Company has paid on
behalf of the Booking Guests to service providers stipulated in this Contract, including but
not limited to fees (including deposits) for accommodation, food and beverage, as well as
entertainment at the Club Med Hotel and air ticket fees.
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“Free Activity Time” refers to periods during which the Booking Guests will not participate
in an activity listed in the Confirmation Letter (as defined below).
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“Hotel-booking Company’s Liability Insurance” refers to the insurance subscribed to cover
the Hotel-booking Company’s legal liabilities for compensation in accordance with law to
cover any losses suffered by the Booking Guests and/or any personnel entrusted by the
Hotel-booking Company to provide services to the Booking Guests arising from the Hotel-
booking Company’s providing booking services to the Booking Guests.

“YHEJE AT FAERKY”, 38 PUEE A H R BT 2 7 SR R S5 T 2 32
HBIRATT RS HIN RIS N 24 2K 8 I AR DR B BRI -
“Personal Travel Insurance” refers to any short-term insurance subscribed by a Booking
Guest directly or through the air ticket agency, tourist attraction or other insurance agency
to cover risks related to his life, body, property or related benefits, including but not limited
to insurance for flight accidents, emergencies during the stay, emergency evacuation and

other specific program.

“A AR, #ETTES B CUERERINENEARER. RESREAE
UG SER AN B B Ay Bk = BRE B SR 2 R IR B i 4R
B, SFEENRTHEEIE. RFRIE. BSBERRE. SR E RIS .

“Force Majeure” refers to any objective circumstance that is unforeseeable, unavoidable
and insurmountable, including but not limited to any such circumstance caused by natural
causes or civil unrest, such as natural disasters, war, hostilities, terrorist activity, turmoil,
riot, strikes, public health emergencies, and government actions.
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“Unexpected Event” refers to any event occurring incidentally because of reasons not
attributable to either Party’s deliberate act or negligence. Such events include, but are not
limited to, any traffic jams, flight/train delays, temporary closures of tourist attractions, and
other circumstances caused by important Concierge activities.

“RONEMF, HBEEM—TEERE TR U RERE RS RS, SFEEARR
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ARTICLE 2 PRODUCTS BOOKING

P T
The Hotel-booking Company shall provide accommodation services, and other activities
which need to be booked in specific Club Med Hotel as well as air tickets according to the
booking made by the Booking Guests through the Hotel-booking Company’s Chinese official
website, China Wechat mini-program, China Baidu mini-program or calling the service
hotline.
REFTZ P ESEEAR S EET WY, FEBEDMERF, HEEEPMEFEE
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The detailed information of the exact time, places, periods, as well as the air ticket
information (if any) booked by the Booking Guests are set out in the Booking Confirmation
Letter (“Confirmation Letter”) sent by the Hotel-booking Company to the Booking Guests
by email. Such Confirmation Letter is an integral part of this Contract. If there is any
discrepancy between the Confirmation Letter and the Contract, the terms of the
Confirmation Letter prevail.

B E A F AT P AT I Club
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Any advertisement or promotional material issued or provided by the Hotel-booking

Company only serves as reference for the general potential consumers to understand the
relevant products. It is not a contract offer and should not be construed as a part of this

Contract. Such advertisement or promeotion material has no binding effect on the Hotel-
booklng Company or Booklng Guests
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ARTICLE3 BOOKING PRICE

T A
Booking Price to be paid by the Booking Guests and other exact booking information are set

out in the Confirmation Letter sent by the Hotel-booking Company to the Booking Guests.
Unless otherwise provided herein, the Booking Price includes:
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Club Med Premium Hotel:
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(1) Accommodation on twin share basis, in principle. Children under 12 years may be
required to share a room with their parents;

JEI B N— B A ErE . (H12% DUR B LE A AT Be 225K RSB[R
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(2) Three meals a dayin the Club Med Premium Hotel with beer and table wines provided

€)

(4)

for lunch and dinner (scheduled by Club Med Premium Resort and subject to change,
Club Med Premium Resort is entitled to stop or cancel to serve any alcoholic drink at
any time due to health and safety or other reasons in its sole discretion); some Club
Med Premium Hotels provide late breakfast and late lunch;

Club MedA% 25— BEABUR — H =28 0455 v AR TG 2 (1 I ) L K s 4 ]
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All-day exquisite bar and snacking service at designated Club Med Premium Hotel
bars (excludes champagne and certain liquors and beverages of particular brands,
details of which shall be subject to the standards published on site in the Club Med
Premium Hotel); and

FE BTG PRV IE AR 25 (B B Club Med s Bt— 1 4 BB A 48 52 BIIE & 10
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All activities and coaching courses as set out in the Confirmation Letter (arranged by
the Club Med Premium Hotel on a unified basis and subject to changes depending on
the weather).

BN B 5 B 105 O 30 S 0k di 3 PRAE (FHClub Med M8 tu B B
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Club Med Joyview Hotel and Club Med Urban Oasis Hotel:

Club Med Joyview b H1 {48852 JE AIClub Med I H 77 FH I -

Booking Price for a booking ofbed and breakfast service only includes accommodation and
breakfast.
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Booking Price for a booking of all-inclusive package service includes:

T At SR IR S5 0T S A4

(1) Accommodation on twin share basis, in principle. Children under 12 years may be

required to share a room with their parents;

JEN BN — B . (H128 DU A LECREA T RER ER R SCRERI(E

(2) Three meals a day in the Resort with beer provided for lunch and dinner (scheduled

by Club Med Joyview Resort or Club Med Urban Oasis Hotel and subject to change,
Club Med Joyview Resort or Club Med Urban Oasis Hotel is entitled to stop or cancel
to serve any alcoholic drink at any time due to health and safety or other reasons in
its sole discretion);

PR — H =B A4 Hh B AL N R CFHClub Med JoyviewHh Hifg 4857
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(3) All-day exquisite bar and snacking service at designated Resort bars (excludes
champagne and certain liquors and beverages of particular brands, details of which
shall be subject to the standards published on site in the Resort); and

o5 50T PRV 1971 M Al 55 (BRI e BEABORS i 58 (I & Wil SRS, (EAVELEE Y
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(4) All activities and coaching courses as set out in the Confirmation Letter (arranged by
the Resort on a unified basis and subject to changes depending on the weather).

BN BA F B TR 5 (K 45 T 3 e B rd SRR (P BEBUR 48— R 0T AT REAR 3G
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Booking Price for Club Med hotels and air tickets package will also includes:
TT Club Med )5 AMHLER B K TT 2 LA (.45 -
(1) Air tickets;

P

(2) Air ticket cancellation insurance: the Hotel-booking Company purchases air ticket
cancellation insurance for the Booking Guests who book Club Med hotels and air tickets
package. The compensation liability will be borne by the insurance company. The Hotel-
booking Company will not bear any liability. Booking Guests agree that the Hotel-
booking Company will assist the Booking Guests in going through the claim process.

LR AR : W AR NTIIT Club Med 19 )5 AIAL S 4 (1) T 25 7 ) %
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Unless otherwise expressly agreed, the above Booking Price does not include any
transportation service between the airport/quay/railway station to the Club Med Hotel.

BRAESATHHAE, LRTITRASEEMIG Bk KEHFHZEClub

MediH )5 A IR ZEIE RS- For the avoidance of doubt, the above Booking Price does not
1nclude the followmg 1tems

(1) For Booking Guests who only book stays in Club Med Premium Hotel, the Club
Med Joyview Hotel and the Club Med Urban Qasis Hotel, Booking Price does
not include round-trip transportation expenses of the Booking Guests between
the place of departure to the Club Med Hotel. such as air tickets. railway tickets,
ferryboat tickets. bus tickets or taxi fees; For Booking Guests who book Club
Med hotels and air tickets package. Booking Price does not include round-trip
transportation expenses of the Booking Guests between the place of departure to
the airports:
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(2) Costs for obtaining travel documentation, including passports. visas and
vaccination certificates;

(3) Excess baggage charges;

HETFERA:

(4) Personal expenses;

AW,

(5) Extra charges for activities not included in the Confirmation Letter, such as
liquors and beverages of particular brands at the Club Med Hotel bar. optional
tours outside the Club Med Hotel as chosen by the Booking Guests themselves;
personal purchases at boutiques in the Club Med Hotel: laundry. room service
and other personal consumption items not specified in the Confirmation Letter;

%ik&/\l\{r% BIRH ;
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In addition to the above, the Booking Guest shall, at his own expense, prepare the following travel
documents (as necessary):

B UL Frad,  FAT 2 7 ad N £H 9 e AT BT AR R 81 SO (B A LT E ) -
(1) Valid identification card (applicable to Chinese Booking Guests)

AREIE GEH P EEEHIT 2

(2) Valid passport (with at least six (6) months remaining) and valid travel permit for exit
(applicable to non-Chinese Booking Guests);

A RAP IR S EBGIERT (P IR R A L E) GEM AR EEETRT R )
(3) Valid visa where required depending on citizenship;
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(4) Vaccination certificate; and
B v SRR s A

(5) For children who will attend Children’s Club activities, a health certificate issued by
a practicing physician ofthe place where the child is from.

S0 LE AR SR ) LEE B BT R ST holl B T e L 1 S 4 fk B Ak B

The Booking Guests shall pay the Booking Price timely in a lump sum according to the
booking procedures on the Hotel-booking Company’s Chinese official website, China
Wechat mini-program, China Baidu mini-program or as informed by the service hotline.
The reservation will take effect when the Hotel-booking Company receives the payment in

full and sends the Confirmation Letter. If the Booking Guests do not pay the Booking Price

within the prescribed time limit, their reservations will be deemed as canceled.
T 2 7 N T AR AR P 5 2w A B g 7 Wt R RS AR, A B A RN B I
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A EETRT -
In any of the following circumstances. the following rules regarding the Booking Price paid
Mﬂﬂﬂ&uﬁumJML

(1) ThHl- kin mpan 1lln rfn ny of the Booking Price for an
accommodation services at the Club Med Hotel. entertainment or other services

referred to in the Confirmation Letter that the Booking Guests did not use for
their personal reasons.

2

departure for any reasons not attributable to the Hotel—booklng Company shall
be solely borne by the Booking Guests.

(3) If the Booking Guests do not abide by national laws and regulations or_ the
applicable rules published in the Club Med Hotel, and thereby interfere with
group activities or disturb others, they shall be deemed to have violated the law
or_the rules, the Hotel-booking Company has the right to request the Booking
Guests to leave the Club Med Hotel and no refund will be made for any unused

services.
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ARTICLE 4 Hotel-booking Company’S rights and obligations




INF V
The Hotel- Kkin mpany has the following rights under thi ntr
S AR FEAE [F I T ZH LT :

(1) Decide whether to accept the bookings by the Booking Guests according to the
Booking Guests’ physical conditions and other factors;

ARIE T 27 1) B AR IR DL S AR DR A A DR S 75 B 52 T 2 7 (O T

(2) Review and verify the information and materials provided by the Booking Guests;
RSN IRE I EPSENSY A0 R

(3) Collect the full amount ofthe Booking Price from the Booking Guests in accordance
with the provisions ofthis Contract;
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(4) Take emergency rescue measures and request the Booking Guests’ cooperation in any
emergency;
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(5) Refuse any unreasonable request ofthe Booking Guests beyond the provisions ofthis
Contract; and
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(6) Exercise any other rights given to the Hotel-booking Company by this Contract and
laws and regulations.
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(1) Complete the reservation in accordance with the terms and standards stipulated
hereunder and the Confirmation Letter, except where the Hotel-booking Company
cancels, changes or adjusts the check-in date, program, facility or activities due to a
Force Majeure or Unexpected Event, such as a change in law, changes of weather or
other uncontrollable event, provided that a notice of such change is served in advance;
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(2) Take good care of all identification certificates (if applicable) submitted by the
Booking Guests and keep the Booking Guests’ personal information confidential;
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(3) Notify the Booking Guests truthfully and give the Booking Guests explicit warning
as to any matters that might harm the Booking Guests’ personal safety or property, as
well as any issues to which attention should be paid; and adopt reasonable and
necessary measures to prevent the occurrence of any danger. Ifthere is any harm or
damage to the Booking Guests’ personal safety or property, the Hotel-booking
Company shall adopt reasonable and necessary protection and rescue measures to
mitigate any amplification of the losses to the Booking Guests’ personal safety or
property; and

XA RESE R IOT 2 N B W77 2 A X R IUMUZBGAE SR IR, R 002 7 A
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(4) Other obligations assigned to the Hotel-booking Company by this Contract and laws
and regulations.
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(1) Request the Hotel-booking Company to provide services in accordance with this
Contract and the Confirmation Letter;

BORIE 2wl 4 FASE R AR BR ) 29 8 FR AT T IR 555
(2) Request the Hotel-booking Company to issue official invoice after check-out;

AP NAE S AR 2RI 2~ 7T R RS

(3) Lodge a complaint with the relevant authorities or administration for industry and
commerce if his legal rights and interests are infringed, or request the Hotel-booking
Company to assist with his claims; and

FE B i 32 B0 3 I AT [ AR SCHR 1 B R s 2RI 2~ =] B B R s AN

(4) Exercise any other rights ofthe Booking Guests as stipulated in this Contract and other
relevant laws and regulations.

A R AN HABAT SR RE T %5 ) B AT (R AR .

The Bookin hall mhfll ligations:

(1) Ablde by the rules of the Club Med Hotel, airlines that issue air tickets and carry
passengers and other service providers (1nclud1ng but not limited to rules and
restrictions regarding the availability of products or services) and local regulations,
and comply with the lawful and reasonable instructions and directions implemented
within the Club Med Hotel, airlines that issue air tickets and carry passengers and
other service providers for various activities. The Club Med Hotel, airlines that issue

10
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(4)
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(6)

air tickets and carry passengers and other service providers may refuse the entry of
and request the departure of any Booking Guests from the Hotel or other for any
significant violation of the rules, regulations, directions and instructions, as well as

for non-payment, intoxication, breaches of the law, inappropriate behavior or
activities, or disturbance or nuisance to Club Med Hotel facilities or other Booking
Guests;
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Pay the Booking Price according to the provisions of this Contract;
FZ WA S TR 20 58 ST 0T 3 5

Handle formalities of applying for travel permit for exit, passport, visa and vaccination
certificates (as the case may be). The Hotel-booking Company is not responsible in
the event a Booking Guest is denied boarding or entry or incurs expenses due to failure
to procure any ofthe above travel documents;
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Truthfully provide a Booking Guest’s personal information and is responsible for the
truthfulness of the information provided, and shall answer truthfully any question the
Hotel-booking Company staffmay have regarding his physical condition for purposes
of the Hotel activities. The contact number provided by the Booking Guests must be
one frequently used that is reachable in due time;
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Obey the management and instructions of'the staff of Club Med Hotel, airlines that
issue air tickets and carry passengers and other service providers. In the case of an
Unexpected Event, he shall adopt measures to mitigate losses;

5 Club Medifi )ik« R 25 S2ANKGE A 22 2w B A AR 55 (R AR N B i
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Not bring any pet or animal to the Club Med Hotel, and take care of his own
belongings properly;
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(7)  Settle any dispute arising during the trip booked with the Hotel-booking Company
through consultation based on the principle of equality, and adopt appropriate
measures to mitigate losses. A Booking Guest shall refrain from any behavior that
affects the normal operation of Club Med Hotel, airlines that issue air tickets and
carry passengers and other service providers or the legitimate rights and interests of
other Booking Guests;

A ENECIub MediB )5 TR A 2L Gy, N2 AT PS5 W e (4 SR U AR ke, SRIDUIE
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(8) Choose activities suitable for his physical condition and within the scope of risk
controllable by him. A Booking Guest is accountable for his own safety;

NCMTEE S H O SR B H B CRE e I XU Vel N BEvE sh I H , I
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(9) Provide legal and valid evidence when requesting the Hotel-booking Company to
assist in his claim for compensation ifand to the extent his lawful rights and interests
are damaged,

FE B o 32 451 3 BRI E A 7 Ph B R, SR A ah A R s

(10) Obey the check-in policies of Club Med Hotel, including but not limited to that people
under the age of 18 shall not check in Club Med Hotel alone; obey the policies of
airlines that issue air tickets and carry passengers and other service providers; and
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(11) Other obligations assigned to the Booking Guests by this Contract and laws and
regulations.
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ARTICLE 6 Amendment to and termination of the contract

The Hotel-booking Company and Booking Guests may, through consultation, agree to
amend the terms of this Contract. Any amendment must be made in writing and signed by
both Parties (or other forms agreed and confirmed by both parties). Any increase to the

Booking Price and any losses caused to the other Party by any revision must be borne by the
Party requesting the revision. Should the Booking Price be reduced. the Hotel-booking
Company will refund the amount reduced to the Booking Guest. provided that the provisions
hereunder are complied with. Despite the foregoing,_any change shall be subject to the
“Cancellation and Change Policy and Terms”. as made and amended by the Hotel-booking
Company from time to time.
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If a Force Majeure or Unexpected Event occurs after the Booking Guests’ check-in, as a
result of which this Contract cannot be performed, the Hotel-booking Company may, upon
the Booking Guests’ consent, amend the relevant provisions of the Contract. If the Booking
Guest’s consent cannot be obtained due to an emergency, or ifit is otherwise impossible to
obtain his consent, the Hotel-booking Company may decide to revise the terms of the
Contract for the safety of the Booking Guests or to prevent further loss, provided that it
provides sufficient documents supporting its decision.

BIESAER, ERATHRARRINEMSECEAEBTEAGRANK, HEEAT
USRS ARENHENAAFURE, HFAESTRERE RREL
ER R RLERBTTE S FRAERN, BRIFWITES WHERBERESF, BEAT
AT HTEPHARZEB@RHRARY KT ARENARIZRE, (HMZHR01E K5
SESRAL L E RIIERA .
In the event of any Force Majeure or Unexpected Event, (1) if and to the extent that the
Booking Guests’ personal safety and property are in danger, the Hotel-booking Company
shall take appropriate safety measures. (2) if the Booking Guests are overstayed, the Hotel-
booking Company shall provide accommodation, and the Booking Guests shall bear any

additional accommodation fees and the expenses for return trip from the Club Med Hotel
thus caused.
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Upon the Hotel-booking Company’s written consent, a Booking Guest may assign his rights
and obligations hereunder to any third person who meets the conditions for travel. The
Booking Guest shall bear any increase to costs.
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If the Hotel-booking Company fails to provide services as agreed herein due to any reason
other than occurrence of Force Majeure or an Unexpected Event, which leads to the
cancellation of some activities, cuts of vacation time, or lowering of service standards, the
Hotel-booking Company must make remedy. If it does not take remedial actions or takes
insufficient remedial actions and the Booking Guest cannot recover his losses, it shall assume
its compensation liability accordingly.
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The Booking Guests may terminate this Contract before the agreed check-out date. However,
considering the inseparability of the Reservation Product hereunder, such early termination
will not reduce the costs and expenses incurred for providing such Product. Therefore,
under such circumstances. the Booking Guests acknowledge and agree that the Hotel-
booking Company has no obligation to refund any part of the Booking Price. This clause
does not prejudice the Booking Guests’ rights to require the Hotel-booking Company to
assume its liabilities in accordance with this Contract or laws in the event that the Contract

is terminated due to any breach of the Contract on the part of the Hotel—booklng Company.
TR > > m]
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After the Booking Guests’ check-in. the Hotel-booking Company may terminate this
Contract if a Booking Guest 1s found to be under any of the following clrcumstances

(1) He has an infectious disease and is potentially jeopardizing the health

and safetv of other Booking Guests:

(2) He carries any article endangering public security and refuses to hand
it over to the relevant department;

(4) He carries out any activity that severely violates the rights and

interests of other Booking Guests and refuses to follow instructions and
continues the violation:

M B e HA P T 5 P R e BE S, HAWTVIEH . ASEESI I
(5) He is under any other circumstance for which the Hotel-booking

Company may terminate this Contract as provided by law.
T8 H VAR e AP 2 ] AT AR R E TT & [F 1 FLAh B I

If the Hotel-booking Company terminates this Contract according to this Clause, considering
the inseparabiligg of the Reservatlon Product hereunder, such early termlnatlon w1ll not

circumstances, the Booklng Guests acknowledge and agree that the Hotel- booklng Company
has no obhgatlon to refund any part of the Booking Prlce In addltlon= the Booklng Guests

KT JH:z.ﬁ, L éu:ms Fa s A S AU
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ARTICLE 7 CANCELLATION OF RESERVATION
B A 2T BB

The Booking Guests may cancel an effective reservation subject to the “Cancellation and
Revision Policy and Terms”., as made. amended and published by the Hotel-booking
Company from tlme to_time.

reservation of Club Med Hotel. then its cancellatlon I sub]ect to the spec1ﬁc terms and
ondltlons on cancellatlon/rev1s10n for the speclal promotlon or dlscount




If for any reason attributable to the Hotel-booking Company, the Booking Guests’
accommodations and stay at the Club Med Hotel must be cancelled, the Hotel-booking
Company must notify the Booking Guests in advance and offer the Booking Guests similar
accommodations and stay of equal value. If the Booking Guests choose not to accept such
alternative arrangements proposed by the Hotel-booking Company, or fail to respond within
seven (7) days after the Hotel-booking Company has duly notified the Booking Guests ofthe
cancellation, the Hotel-booking Company shall refund the Booking Guests any Booking

Price already paid in the full amount and free of interest.
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If after the Booking Guests have fully paid the Booking Price in accordance with this Contract, the
Hotel-booking Company proposes to cancel the reservation seven (7) (inclusive) days before the
reserved date of arrival due to any reason other than Force Majeure or Unexpected Event not
attributable to the Hotel-booking Company, and if the Booking Guests refuse to accept alternative
arrangements for accommodation and stay, the Hotel-booking Company shall pay the Booking
Guests compensation, calculated as follows, in addition to the Booking Price refund, in the full
amount and free of interest:

FEWRT & PR A S RIFUEATE T e, WoRARRI AN AT H1 ) sl Sh AR S AT H 51 1
WS | BB, S AR T HITAMEHRI7HUN (E7HD $2HE0E BT 2 A2
Fot g rm 2 e, BRI R 0T % G BOR IS AT 2, KA R SRRSO R M

&

(1) Notice of cancellation four (4) to seven (7) days before the reserved date for
check-in: Ten percent (10%) of Booking Price:

(2) Notice of cancellation one (1) to three (3) days before the reserved date for check-
in: Fifteen percent (15%) of Booking Price:

For the avoidance of doubt. if the Hotel-booking Company notifies a Booking Guest
of any cancellation of his reservation more than seven (7) (exclusive) days before the
reserved date for check-in and the Booking Guest does not accept alternative
arrangements for accommodation and stay. the Hotel-booking Company shall refund
the Booking Guest the Booking Price in full, free ofinterest. and is not obliged to pay
any compensation.




e XAMETFMES .

If the performance of this Contract becomes impossible before the Booking Guests’ check-
in due to the occurrence of Force Majeure or an Unexpected Event, the Parties may postpone
the stay upon mutual agreement. If the stay cannot be postponed or the Parties fail to reach
an agreement on the postponement, either Party may terminate this Contract in accordance
with the law. The Hotel-booking Company shall refund the Booking Guests the Booking
Price in full and free of interest, however, the Hotel-booking Company is entitled to deduct
any travel expenses already incurred.
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ARTILCE 8 Liabilities
BHE

Ifthe Hotel-booking Company, at its own discretion, suspends the reservation arrangements
of accommodations services in breach of this Contract, it shall bear the necessary expenses
for the Booking Guests to procure alternative accommodations, meals or other services of
equal standard during the period when the services are suspended. The Hotel-booking
Company shall also pay the Booking Guests an amount equal to ten percent (10%) of the
total price to book Club Med Hotels as a penalty; if the Booking Guests suffer any personal
injury or property loss as a result of the suspension, the Hotel-booking Company is also
liable for such losses.
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If the Booking Guests refuse to obey the instructions of the Hotel-booking Company or staff
of the Club Med Hotel, affecting the normal operation of the Hotel-booking Company and
the Club Med Hotel and thereby causing loss to the Hotel-booking Company or Club Med
Hotel, the Booking Guests are liable for compensation. The Booking Guests also assume
compensation liabilities in accordance with the law if they commit any activity that impairs
the legitimate rights and interests of the Hotel-booking Company, the Club Med Hotel and
their staff, or other Booking Guests during their stay at the Club Med Hotel or during the
course of a dispute.

BT % AT B JE A 7 & Club
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The Hotel-booking Company is not liable for any personal injury or property loss caused to
the Booking Guests during their stay at the Club Med Hotel due to any reason attributable
to the Booking Guests themselves, any third party infringement, or any other reason not
attributable to the Hotel-booking Company. However, if the personal injury or property loss
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is amplified because the Hotel-booking Company did not fulfill its obligation to provide
assistance, the Hotel-booking Company shall compensate the Booking Guests for such
amplified losses.

T & P FEANECIub
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If the Booking Guests suffer any loss from individual activities that are not set out in this
Contract, the Booking Guests shall bear such loss himself. If a Booking Guest, through his
own fault, causes any damage to the Hotel-booking Company, the Booking Guests shall
compensate the Hotel-booking Company for the damage. Should any dispute arise with the
Hotel-booking Company. the Booking Guests shall take active measures to prevent further
losses to the Club Med Hotel: otherwise, they shall assume liability for such further losses.
T & B AE R ENAERTA NESFERKSIR, HEETAE. BT
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Sports and similar activities provided at the Club Med Hotel may involve risk of physical
injury greater than those encountered in daily life. The Hotel-booking Company has made
faithful explanations and explicit warnings about the possible risks of physical harm for each
activity, and has also taken the precautionary measures required to circumvent dangers.
Before taking part in any sport or similar activity, a Booking Guest shall first understand
and judge at his own discretion if he is capable of taking part in such activity. The Booking
Guest hereby undertakes that he will only participate in activities suitable for his health and
physical conditions and capacity and is responsible for his own safety. The Hotel-booking
Company is not liable to compensate for any injury. illness. damage or loss of property,
accident. expense. delay or other irregularity resulting from the Booking Guests’
participation in any activity or use of any of the facilities of the Hotel due to the Booking

Guests’ incompliance with operation instructions or disrespect of warnings.
H-FClub
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If the Booking Guests take part in any activity or arrangement other than those arranged at
the Club Med Hotel of their own accord, including stays, sightseeing, excursions, transfers,
and air or other transportation outside of or not provided by the Club Med Hotel, as the
Hotel-booking Company, its branches, agents or representatives have given sufficient
explanation and warning in advance, neither the Hotel-booking Company nor any of its
branches. agents and representatives will be liable for any injury. illness. damage or loss of

property. accident, expense. delay or other claim that may result from the Booking Guests’
participation in the above-mentioned activities or arrangements on their own accord.
whether caused by a defect of any vehicle, breakdown of equipment. strikes. theft, the
negligence or default of any supplier of services. Neither the Hotel-booking Company nor
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any of its branches, agents and representatives will be liable for any cancellation of or change

to the schedules not provided by the Hotel-booking Company or for any additional expense
or loss of vacation time incurred by the Booking Guests resulting therefrom.

WMRBIT & P AENERAE B 4TS Club
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If any personal injury or property loss is caused to the Booking Guests by public
transportation operators, the public transport operators shall assume the compensation
llabllltles in accordance w1th the law= and the Hotel booklng Company shall ass1st th

The Club Med hotels and air tickets package products under this Contract are organized in
conjunction with the airline’s flights, and the Hotel-booking Company provides agency
arrangements for booking air tickets according to the needs of the Booking Guests. The air
passenger transportation services and related responsibilities shall be borne by the airline
that issues the tickets and carries the passengers to the Booking Guests in accordance with
its published passenger transportation terms and conditions and relevant legal provisions.
The Hotel-booking Company does not bear any responsibility. The flight itinerary and time
arrangement shall be subject to the final announcement of the airline. The Hotel-booking
Company does not bear any responsibility for changes or cancellations of airline flights. The
Hotel-booking Company does not bear any responsibility for traffic delays, changes or
cancellations due to natural disasters. climate, traffic conditions, airport conditions, strikes
or other reasons., nor will it be responsible for additional expenses or losses incurred by
Booking Guests.
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The Hotel-booking Company is not responsible for the acts, errors, omissions, statements,
warranties, violations or negligence of Club Med hotels, companies that issue tickets or
airlines that carry passengers, or other service providers, nor is it responsible for any
personal injury or property damage caused thereby. If the personal injury or property
damage of the Booking Guests is caused by the Club Med hotel, companies that issue tickets
or airlines that carry passengers, or other service providers, Club Med hotel owners,
companies that issue tickets or airlines that carry passengers, or other service providers shall
bear the compensation liability according to law. Booking Guests shall claim compensation

from Club Med hotel owners, companies that issue tickets or airlines that carry passengers,
or other service providers for relevant disputes.
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If the Contract is not performed or performed not as agreed due to any reason attrlbutabl

The Booking Guests may claim for compensation from the Hotel-booking Company in
accordance with this Contract. Claims must be made in writing no later than thirtv (30) davs

hereof

ARTICLE 9 Hotel—bookmg company’s liability insuance and personal tRAVEL

insurance
/\ﬁ‘ N

v
), ),

The Hotel-booking Company has subscribed liability insurance in accordance with the law.
It covers the compensation liability that the Hotel-booking Company is required to assume
for personal injury or property loss caused to the Booking Guests due to negligence or fault
on the part of the Hotel-booking Company, as well as for the occurrence of Unexpected
Events when accepting the Booking Guests’ check-in.
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Except for the air ticket cancellation insurance for the Booking Guests who purchase Club
Med Hotels and air tickets packages, the Booing Price does not include any other travel
insurance. To mitigate losses or damage sustained by the Booking Guests because of an act
of God or other irregular risks, the Hotel-booking Company reminds the Booking Guests to
purchase Personal Travel Insurance according to their personal conditions and needs.
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ARTICLE 10 PERSONAL DATA PROTECTION
D AHER RS
Under this Agreement, the Hotel-booking Company will collect the personal data ofthe Booking

Guests in order to perform its obligations to the Booking Guests, manage the booking and
accommodation requests, manage the services of the Hotel-booking Company and manage the
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guest relationships. Such personal data will be used only for the abovementioned purposes and will
be kept strictly confidential. The process of such personal data must strictly follow relevant laws
and regulations. In addition, the Hotel-booking Company will take appropriate technical and

organizational measures to protect such personal data from unauthorized or accidental damage,
accidental alteration or loss, and unauthorized access or disclosure.
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ilel] Applicable I

This Contract is governed by the laws of'the People’s Republic of China.
ARG A A v e N IR A .
ARTICLE1? settlement of disputes

N\J AY

3

All disputes arising out of or in connection with this Contract must first be settled through friendly
consultation between the Hotel-booking Company and Booking Guests. Ifa dispute cannot be
resolved through friendly consultation, the Parties agree to submit the dispute to the Shanghai
International Arbitration Center (“SHIAC”) for settlement through arbitration in accordance with
its arbitration rules then in force. The summary procedure will be applied and the arbitral tribunal
will be presided over by a sole arbitrator. The arbitral proceeding will be held in Shanghai, and the
arbitral award is final and binding on both Parties.
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ARTICLE13 Miscellaneous
FoAh

Booking Guests confirm that they have carefully read through all clauses of this Contract,
as well as the Confirmation Letter, before signing this Contract; that they have attentively
listened to the detailed explanation provided by the Hotel-booking Company of each clause

of this Contract; that they fully understand the agreements set out hereunder: and that the
execution of this Contract is a reflection of their true will.

Z =) 3
% l%%/;l\ o

Booking Guests and the Hotel-booking Company may mutually agree upon any matter not
covered under this Contract through supplementary clauses to this Contract.

RREE, &B0TE P MBEEAT T HE—B, TTAAITERATEERK.
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