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Club Med K.K (Japan) 
Miyako Gotanda Building West 2F, 5-6-2 Osaki, Shinagawa-ku, Tokyo 

domestic tourdomestic tour

overseas touroverseas tour

cancellation fees
Partial Terms & ConditionsPartial Terms & Conditions

Club Med Contact Center 

0120-790-863
Monday  -  Sa tu rday  and  ho l idays :  10 :00  -  18 :30  (Sunday :  C losed)

If you wish to cancel your tour, please contact the Contact Center during 

our business hours.  Please be mindful  of  the date the cancel lat ion fee 

star ts to be charged as any cancel lat ion requests placed via email ,  etc. 

out of business hours wi l l  be processed on the fol lowing business day.
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domestic tour cancellation fees
(1)  If you wish to cancel your tour for personal reasons after the conclusion of your Tour Contract, you have to pay a 

cancellation fee as specified below, and any other participants in your group remaining in the tour have to pay the 
applicable new tour price as well as the difference between the original per-room rate and the new per-room rate applied 
due to a change in the number of participants.  

(2)  Even if you cancel your tour for reasons related to your loans beyond our control, you have to pay a prescribed cancellation fee.
(3)   If you fail to pay your tour price by the due date, you will be deemed to have canceled your Tour Contract on the day 

following the due date and have to pay a penalty in the same amount as the cancellation fee.
(4)  If you, for your own reasons, change the departure date or the tour route or change part of the itinerary in relation 

to transportation or accommodation, your entire tour will be treated as being canceled and you will have to pay a 
cancellation fee.

Regular season

Date of cancellation of Travel Contract Cancellation fee (per person)

8-10 days prior to the date preceding the overnight 
stay start date (inclusive)

20% of the tour price

2-7 days prior to the date preceding the overnight 
stay start date (inclusive)

30% of the tour price

The date preceding the overnight stay start date 40% of the tour price

The overnight stay start date 50% of the tour price

After the start of the overnight stay, or when you do not 
participate in the tour without notifying us in advance

100% of the tour price

For group trip of 15 
participants or more,or
on specified dates for 
Ishigaki*1
and
specified dates for 
Hokkaido resorts*2

8–20 days prior to the date preceding the overnight stay 
start date (inclusive)

20% of the tour price

2–7 days prior to the date preceding the overnight stay 
(inclusive)

30% of the tour price

The date preceding the overnight stay start date 40% of the tour price

The overnight stay start date 50% of the tour price

After the start of the overnight stay, or when you do not 
participate in the tour without notifying us in advance

100% of the tour price

Regular season

Date of cancellation of Travel Contract Cancellation fee (per person)

8-10 days prior to the date preceding the overnight 
stay start date (inclusive)

20% of the tour price

2-7 days prior to the date preceding the overnight 
stay start date (inclusive)

30% of the tour price

The date preceding the overnight stay start date 40% of the tour price

The overnight stay start date 50% of the tour price

After the start of the overnight stay, or when you do not 
participate in the tour without notifying us in advance

100% of the tour price

Peak season : 
Overnight stay 
start date: 
May 3 to May 5,
August 10 to August 17, 
or December 28 to 
January 2,
or Group trip of  15 
participants or more

8–20 days prior to the date preceding the overnight stay 
start date (inclusive)

20% of the tour price

2–7 days prior to the date preceding the overnight stay 
(inclusive)

30% of the tour price

The date preceding the overnight stay start date 40% of the tour price

The overnight stay start date 50% of the tour price

After the start of the overnight stay, or when you do not 
participate in the tour without notifying us in advance

100% of the tour price

◆ Cancellation fee - 
　Accommodation plans and pick-ups and drops-offs plan- reservations made by July 20, 2026

◆ Cancellation fee - 
　Accommodation plans and pick-ups and　drops-offs plan - reservations made on or after July 21, 2026

*1 Club Med Kabira: stays starting on 5/3–5/5, 8/10–8/17, and 12/28–1/2
*2 Club Med Hokkaido Tomamu, Sahoro, Kiroro Grand, and Kiroro Peak: stays starting on 8/10–8/17 and 11/15–5/20
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Date of cancellation of Travel Contract Cancellation fee (per person)

The date preceding the optional tour start date 40% of the tour price

The optional tour start date 50% of the tour price

After the start of the optional tour, or when you do not participate in the optional tour 
without notifying us in advance 100% of the tour price

◆ Optional tour

Date and time of refund Cancellation fee (per each single trip)

55 days prior to the scheduled flight date or earlier 500 yen

21–54 days prior to the scheduled flight date 2,000 yen

8–20 days prior to the scheduled flight date 3,000 yen

1–7 days prior to the scheduled flight date 6,000 yen

By the departure time of your scheduled flight on the date of the flight 9,000 yen

After the departure time of your scheduled flight 100% of the fare

Date of cancellation of Travel Contract
 [ If individual inclusive tour fares (dynamic pricing) are applied ] Cancellation fee (per person)

If you terminate the Tour Contract after you have entered into it
Up to the amount of a cancellation fee, etc., 
for a flight ticket when the Tour Contract is canceled

If you terminate the Tour Contract 20 days prior to the date 
preceding the tour start date or later

Up to whichever is the larger of (i) 20% of the tour price or (ii) a cancellation 
fee, etc., for a flight ticket when the Tour Contract is canceled

If you terminate the Tour Contract 7 days prior to the date 
preceding the tour start date or later

Up to whichever is the larger of (i) 30% of the tour price or (ii) a cancellation 
fee, etc., for a flight ticket when the Tour Contract is canceled

If you terminate the Tour Contract on the date preceding 
the tour start date

Up to whichever is the larger of (i) 40% of the tour price or (ii) a cancellation 
fee, etc., for a flight ticket when the Tour Contract is canceled

If you terminate the Tour Contract on the tour start date
Up to whichever is the larger of (i) 50% of the tour price or (ii) a cancellation 
fee, etc., for a flight ticket when the Tour Contract is canceled

If you terminate the Tour Contract after the start of the tour, 
or do not participate in the tour without notifying us in advance

Up to 100% of the tour price

◆ JAL package plans

◆ Cancellation fee for flight tickets of JAL package plans
Exclusive airfares for domestic tour products (individual inclusive tour fares or Class J individual inclusive tour fares) are applied. 
In the case of individual inclusive tour fares, airfares might change depending on the seat availability of your flight at the time 
you apply and the “cancellation fee for a flight ticket” stated in the table below will become applicable at the same time as you 
enter into your Tour Contract. When those fares are refunded, you have to pay a prescribed cancellation fee for each flight. 
*No refund fees will be charged.

*Please contact the Club Med contact center for the details of the type of your issued flight ticket, cancellation fees and our tour products.
*You can visit the JAL website (external website) to check their ticket cancellation policies. https://www.jal.co.jp/jp/ja/dom/charge/iit/index.html

Date of cancellation of Travel Contract Cancellation fee (per person)

On or before the 21st day prior to the date preceding the tour start date None

8–20 days prior to the date preceding the tour start date (inclusive) 20% of the tour price

2–7 days prior to the date preceding the tour start date (inclusive) 30% of the tour price

The date preceding the tour start date 40% of the tour price

The tour start date 50% of the tour price

After the start of the tour (Note 1), or when you do not participate in the tour without 
notifying us in advance 100% of the tour price

Note 1： The phrase "after the start of the tour" used in this table means at and after "the time you start receiving the services" as 
described in Article 2, paragraph 3 of our Special Compensation Rules.

◆ Cancellation fee -Package plans（excluding JAL package tour)
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(1)  If you wish to cancel your tour for personal reasons after the conclusion of your Tour Contract, you have to pay a 
cancellation fee as specified below, and any other participants in your group remaining in the tour have to pay the 
applicable new tour price as well as the difference between the original per-room rate and the new per-room rate 
applied due to a change in the number of participants.   

(2)  Even if you cancel your tour for reasons related to your loans beyond our control, you have to pay a prescribed cancellation fee.
(3)   If you fail to pay your tour price by the due date, you will be deemed to have canceled your Tour Contract on the day following the 

due date and have to pay a penalty in the same amount as the cancellation fee.
(4)  If you, for your own reasons, change the departure date or the tour route or change part of the itinerary in relation 

to transportation or accommodation, your entire tour will be treated as being canceled and you will have to pay a 
cancellation fee.

◆ Cancellation fee - Accommodation plans / Package plans / Bintan ferry package

overseas tour cancellation fees

Date of contract cancellation
Tour starting between April 27 and May 6, 
or July 20 and August 31, or December 20 

and January 7
Tour starting on dates other than ones 

specified on the left

31–40 days prior to the date preceding the tour 
start date (inclusive)

10% of the tour price
(Maximum: 100,000 yen) None

3–30 days prior to the date preceding the 
tour start date (inclusive)

20% of the tour price

Up to 2 days prior to the tour start date 50% of the tour price

After the start of the tour, or when you do not 
participate in the tour without notifying us in 
advance

100% of the tour price




