MUSTERILERIMIZ ve MUSTERI ADAYLARIMIZ iCIN KISISEL VERILERINIZIN
TOPLANMASI, iISLENMESI VE AKTARILMASINA DAIR AYDINLATMA MEKTUBU

Isbu metin, 6698 sayili Kisisel Verilerin Korunmasi Kanunu ("KVKK") basta olmak {iizere ilgili mevzuat
cercevesinde kisisel verileri toplamak, kaydetmek, yurtigine ve yurtdisina aktarmak dahil olmak tizere
cesitli sekillerde islenecek olan ilgili kisiyi bilgilendirmek ve boylelikle merkezi Harbiye Mah. Abdi
Ipek¢i Cad. Arzu Apt Blok No: 5/1 I¢ Kapi No: 2 Sisli / Istanbul adresinde bulunan Istanbul Ticaret Sicili
Midiirliigii nezdinde 101923-0 sicil numarast ile kayith bir Tiirk anonim sirketi olan Akdeniz Turistik
Tesisler Anonim Sirketi ("Veri Sorumlusu™) tarafindan KVKK ve Aydinlatma Yikiimliiliigiiniin Yerine
Getirilmesine Uyulacak Usul ve Esaslar Hakkinda Teblig c¢ergevesinde esaslari belirlenen aydinlatma
ylikiimliiligiinii yerine getirmek {izere diizenlenmistir.

1. Kisisel Veri Toplamanin Yontemi ve Hukuki Sebebi

Kisisel verileriniz Veri Sorumlusu ve temsilcileri ile yaptiniz gortismeler sirasinda, www.cubmed.com.tr
adresli web sitemizi ve mobil uygulamamizi ziyaret ettiginiz sirada, Club Med haber biltenine (trtn
bilgileri ve promosyon teklifleri) ve kisisellestirilmisg igeriginize abone oldugunuzda, miisteri hizmetleri
departmanimiza bagvurdugunuzda ve iirlin ve hizmet alimlariniz sirasinda tamamen veya kismen
otomatik yollarla ya da veri kayit sisteminin parc¢asi olmak kaydiyla otomatik olmayan ydntemler ile
toplayabilecektir.

Kisisel verileriniz bir s6zlesmenin kurulmasi veya ifasiyla dogrudan dogruya ilgili olmasi kaydiyla
sOzlesme taraflarina ait kigisel verilerin islenmesinin gerekli olmasi; bir hakkin tesisi, kullanilmasi veya
korunmasi i¢in veri islemenin zorunlu olmasi, kanunlarda agik¢a 6ngdriilmesi, veri sorumlusunun hukuki
yiikiimliiliigiinii yerine getirmesi ve ilgili kisinin temel hak ve 6zgiirliiklerine zarar vermemek kaydiyla
veri sorumlusunun mesru menfaatleri igin veri islemenin zorunlu olmasi olmak iizere KVKK'nin 5. ve 6.
maddelerinde sayilan hukuka uygunluk sebeplerine dayali olarak iglenmektedir.

2. lIslenen Kisisel Veriler ve Isleme Amaclar:
Veri Sorumlusu'nun biinyesinde bulunan basta Satis&Pazarlama ve Muhasebe/Finans olmak tizere

departmanlarin gesitli surecleri kapsaminda, basta miisterilere ait farkli veri kategorileri ve buna bagl
olarak kisisel verileri, bu sure¢lerin yerine getirilebilmesi adina islenebilecektir.

Islenen Kisisel Veri

Amagc

— Kimlik (ad ve soyad, dogum tarihi, T.C.
Kimlik, pasaport no., cinsiyet)

— lletisim (adres, telefon numarasi, mail
adresi)

— Kihk ve kiyafet bilgileri
(beden bilgileri)

— Lokasyon (konum bilgileri)

kategorisi

Finans ve muhasebe islerinin yuratilmesi
Miisteri faturalama islemleri siireci
Mal/Hizmetlerin satis siireglerinin yonetilmesi
ve pazarlama sureglerinin yonetilmesi
Reklam/kampanya/promosyon stireclerinin
yiritilmesi

Odiillii yarismalara katilimizi yonetmek

Kolluk kuvvetlerine bildiriminin yapilmasi
Organizasyon ve etkinlik yonetimi

— Finansal bilgiler (kulip igi ekstra
harcama bilgileri, kredi kart1 ilk alt1
hanesi, o6deme araclarmma iliskin
bilgiler)

Finans ve Muhasebe Islerinin Yiiriitiilmesi
Kuliip i¢i ekstra harcamalar igin tatil koyu
miisteri hesabi acilmasi siireci

Miisteri faturalama islemleri siireci
Mal/hizmetlerin satis siire¢lerinin yonetilmesi ile



http://www.cubmed.com.tr/

urin/hizmetlerin pazarlama streclerinin
yonetilmesi
- Sozlesme Siireclerinin Yiriitilmesi

—  Miisteri islem - Finans ve muhasebe islerinin yiiriitiilmesi
- Is siirekliliginin saglanmasi faaliyetlerinin
yirGtilmesi

- Mal / hizmet satig siireglerinin yiiriitiilmesi

- Saklama ve arsiv faaliyetlerinin yiirtitiilmesi

- Sozlesme siireglerinin yliriitiilmesi

- Yetkili kisi, kurum ve kuruluslara bilgi

verilmesi
— dslem Giivenligi (IP adresi, internet | - Urlin/hizmetlerin pazarlama  streclerinin
sitesi giris ve ¢ikis bilgileri) yuratulmesi
- Reklam/Kampanya/Promosyon Sireclerinin
Yuratulmesi
- Erigim yetkilerinin yiiriitiilmesi
— Pazarlama Bilgileri (alsveris gecmisi  Firma / iiriin / hizmetlere baglilik siireglerinin
bilgileri, cerez Kkayitlari, kampanya yuratdimesi
calismasiyla elde edilen bilgiler) - Is sirekliliginin saglanmas1 faaliyetlerinin
yuratilmesi

- Mal / hizmet satis sireclerinin yiritulmesi
- Mal / hizmet Uretim ve operasyon sureclerinin

yuritiulmesi

- Miisteri memnuniyetine yonelik aktivitelerin
yuritilmesi

- Pazarlama analiz ¢aligmalarinin yiiriitiilmesi

- Performans degerlendirme siire¢lerinin
yirGtilmesi

- Reklam / kampanya / promosyon sureglerinin
yuritilmesi

- Saklama ve arsiv faaliyetlerinin yiiriitiilmesi
- Stratejik planlama faaliyetlerinin yir(ttlmesi
—  Géorsel ve isitsel kayitlar (ses ve video | - Tatil koyu giivenliginin saglanmasi

kaydi) Mal/Hizmetlerin sati stireclerinin yonetilmesi
Pazarlama sureclerinin yonetilmesi

— Fiziksel Mekan Giivenligi (konaklama | - Acil durum yonetimi sureclerinin yuritilmesi
giris cikis bilgileri) - Tatil kdyii glivenliginin saglanmasi
Miisteri faturalama islemleri siireci

Veri Sorumlusu yukarida belirtildigi sekilde topladigi kisisel verilerinizi yine yukarida belirtilen amaglar
kapsaminda fiziki ortamda tutmak ve/veya veri tabanma kaydetmek suretiyle muhafaza edebilecek,
giincelleyebilecek, KVKK'nin ve diger her tiirlii mevzuatin izin verdigi durumlarda ve odlgiide ti¢iinci
kisilere agiklamak ve aktarmak dahil fakat bunlarla smirli olmamak iizere ¢esitli faaliyetler ile
isleyebilecektir.

Kisisel verilerinizz KVKK ve diger kanunlarda ongoriilen usul ve esaslar ile belirtilen ilkeler
cercevesinde, hukuk ve diiriistliik kurallarina uygun olarak; dogru ve giincel olarak; belirli, agik ve mesru
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amagclar dogrultusunda; islenme amaglari ile baglantili, sinirlt ve 6lgiilii olarak ve amag igin gerekli olan
siire kadar muhafaza edilerek islenecektir.

3. Kisisel Verilerin Kimlere ve Hangi Amacla Aktarilabilecegi

Kisisel verileriniz, yukarida belirtilen amaglar ve ilkeler ile Veri Sorumlusu'nun i¢ kurallar1 ¢ercevesinde
ve Veri Sorumlusu'nun operasyonlarinin gerektirdigi diizeyde, KVKK'nin 8. ve 9. maddesinde
diizenlenen aktarim kosullarina uygun olarak yurt i¢inde yer alan is ortagi, tedarik¢i, alt yUkleniciler
(6zellikle nakliye, sigorta sirketleri, giimriik makamlari, hizmet saglayicilar, alt yiikleniciler, finansal
kurumlar, teknik alt yukleniciler, vs ) ve agik rizaniz dogrultusunda tek hissedar1 olan merkezi "11 rue de
Cambrai 75019 Paris-Cedex-Fransa" adresinde bulunan Fransiz menseili bir sirket olan Club Med
SAS"'n ("Club Med") ortak veri havuzu olusturmasi da dahil olmak iizere KVKK kapsaminda 6ngériilen
sekillerde ve belirtilen sartlara uymak suretiyle yurtdigina aktarilabilecektir.

Yukarida sayilanlarin haricinde kanunen zorunlu olarak Ongoériilen diger durumlarda yasal
yikiimliliiklerin yerine getirilmesi maksadiyla, kisisel verileriniz Veri Sorumlusu tarafindan yetkili
kurumlar ile paylasilabilir.

4. Tlgili Kisinin KVKK'nin 11. Maddesinde Sayilan Haklar

KVKK’nmn "[stisnalar" baghkli 28. maddesinde &ngoriilen haller sakli kalmak kaydiyla, ilgili kisi
sifatiyla KVKK'nin 11. maddesinde diizenlenen haklariniz ¢ergevesinde Veri Sorumlusu'na bagvurarak:

i.  Kisisel verilerinizin islenip islenmedigini 6grenme,
ii.  Kigsisel verileriniz islenmisse buna iliskin bilgi talep etme,
iii.  Kisisel verilerinizin islenme amacini ve amacina uygun kullanilip kullanilmadigini 6grenme,
iv.  Kigsisel verilerinizin yurt i¢inde veya yurt disinda aktarildig1 {igiincii kisileri bilme,
V.  Kisisel verilerinizin eksik veya yanlis islenmis ise diizeltilmesini isteme,
vi.  KVKK'nn 7. maddesinde 6ngériilen sartlar ¢ercevesinde kisisel verilerinizin silinmesini veya
yok edilmesini isteme,

vii.  Kisisel verilerinizin aktarildig: ti¢iincii kisilere yukarida sayilan v. ve vi. bentler uyarinca yapilan
islemlerin bildirilmesini isteme,
viii.  Kisisel verilerinizin miinhasiran otomatik sistemler ile analiz edilmesi nedeniyle aleyhinize bir

sonucun ortaya ¢ikmasina itiraz etme ve
ix.  Kisisel verilerinizin kanuna aykir1 olarak islenmesi sebebiyle zarara ugramaniz halinde zararin
giderilmesini talep etme hakkina sahipsiniz.

Yukarida sayilan haklarinizi kullanmak icin talepleriniz yazili olarak "Harbive Mah. Abdi Ipek¢i Cad.
Arzu Apt Blok No: 5/1 I¢ Kapi No: 2 Sisli / Istanbul" adresine veya KVKK kapsaminda Kisisel Verileri
Koruma Kurulu tarafindan belirlenebilecek diger yontemler ile Veri Sorumlusu'na iletilmelidir. Bu
dogrultuda yapilan bagvurular, KVKK kapsaminda belirtilen siireler i¢inde sonuglandirilacaktir.

Isbu metin kapsaminda, kisisel verilerinizin islenmesine dair her tiirlii islem ile ilgili olarak veri
sorumlusu ve kimligi, kisisel veri toplamanin yontemi ve hukuki sebebi, islenen kisisel veriler ve igleme
amaglari, kigisel verilerin kimlere ve hangi amagla aktarilabilecegi, ilgili kisinin KVKK'nin 11.
maddesinde sayilan haklarina iliskin olarak Veri Sorumlusu tarafindan agik¢a bilgilendirildiginizi ve
boylelikle Veri Sorumlusu'nun aydinlatma yiikiimliiliigiinii yerine getirdigini agik¢a kabul ve beyan
etmektesiniz.
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Isbu metin KVKK ve diger ilgili mevzuat ile uyumlu olarak Veri Sorumlusu tarafindan gerekli
goriildiigli durumlarda yenilenebilir veya degistirilebilir.

Ad-Soyad
Adres
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INFORMATION LETTER ON COLLECTION, PROCESSING AND TRANSFER OF YOUR
PERSONAL DATA FOR OUR CUSTOMERS

This document is prepared to inform the data subject whose personal data will be processed in various
ways including collection, recording and transfer of personal data within the country and abroad and
within the framework of the relevant legislation, in particular the Law on the Protection of Personal Data
numbered 6698 (the "Law") and thus, to fulfil the obligation to inform by the Akdeniz Turistik Tesisler
Anonim Sirketi ("Data Controller") a Turkish joint-stock company registered before Istanbul Trade
Registry under the number 101923-0, and having its registered office at "Harbiye Mah. Abdi Ipek¢i Cad.
Arzu Apt Blok No: 5/1 I¢ Kapi No: 2 Sisli / Istanbul".

1. Method and Legal Basis of Personal Data Collection

Your personal data may be collected fully or partially by automated means or by non-automated means
provided that they are part of the data recording system, during your conversations with the Data
Controller and its representatives, when you visit our website www.cubmed.com.tr and our mobile
application, when you subscribe to the Club Med newsletter (product information and promotional
offers) and personalized content, when you apply to our customer service department and during your
product and service purchases.

Your personal data is processed in accordance with the legal basis that listed under Article 5 and 6 of the
Law; provided that your personal data is directly related to the establishment or performance of a
contract, it is necessary to process personal data belonging to the contracting parties; data processing is
mandatory for the establishment, exercise or protection of a right, it is clearly stipulated in the laws, the
data controller fulfils its legal obligation and data processing is mandatory for the legitimate interests of
the data controller, provided that it does not harm the fundamental rights and freedoms of the data
subject.

2. Processed Personal Data and Processing Purposes

Different categories of data and personal data of the customers may be processed in order to carry out the
procedures of the departments contained within the Data Controller, especially Sales & Marketing and
Accounting/Finance. These are:

Processed Personal Data

Purpose

Identity (name and surname, date of

birth, T.R. Identity no., passport
number)
Contact (address, e-mail, phone
number)

Dress and appearance information
category (size information)
Location

Execution of finance and accounting process
Customer invoicing process

Managing sales processes of goods/services and
managing marketing processes

Execution of advertising/campaign/promotion
processes

Management of your participation to prize
competitions

Notification to law enforcement agencies
Organisation and event management

Financial information (extra spending
information in the club, first six digits
of the credit card, information on
payment instruments)

Execution of finance and accounting process

The process of opening a holiday village
customer account for extra expenses in the club
Customer invoicing process

Managing the sales processes of goods/services
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and managing the marketing processes of
products/services
- Execution of contract processes
— Customer Service - Carrying out financial and accounting processes
- Carrying out activities to ensure business
continuity
- Execution of goods / service sales processes
- Carrying out storage and archive activities
- Execution of contract processes
- Informing authorised persons, institutions and
organisations
— Transaction Security (IP address, | - Execution of  marketing  processes  of
website login and logout information) products/services
- Execution of advertisement/Campaign/Promotion
Processes
- Execution of access authorisations
— Marketing Information (shopping | - Execution of Company / Product / Service
history information, cookie records, Loyalty Processes
information obtained through | - Execution of Business Continuity Ensuring
campaign work) Activities
- Execution of Goods / Service Sales Processes
- Execution of Goods / Services Production and
Operation Processes
- Execution of Activities for Customer Satisfaction
- Conducting Marketing Analysis Studies
- Execution of Performance Evaluation Processes
- Execution of Advertising / Campaign / Promotion
Processes
- Execution of Storage and Archive Activities
- Execution of Strategic Planning Activities
— Audio and visual recordings (sound & | - Ensuring security of holiday village
camera recordings) - Managing sales processes of goods/services
- Managing marketing processes

— Security of Physical Space (entrance | - Ensuring security of holiday village
and exit information to + Ensuring the security of the holiday village
accommodation) - Customer invoicing process

The Data Controller can store by keeping in the physical environment and/or recording in the database;
update; and process your personal data collected as stated above through various activities including but
not limited to the disclosure and transmission to third parties and to the extent permitted by Law and any
other legislation.

Your personal data shall be processed in accordance with the procedures and principles set forth in the
Law and other legislation, in good faith, in a manner that is accurate and up-to-date, for specific, explicit
and legitimate reasons; in a limited and measured manner, relevant to the purpose of processing and only
to be retained for a period necessary for the purpose.

3. ToWhom and For What Purpose Personal Data Can Be Transferred
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Vil.
viii.

In accordance with the transfer conditions regulated in Articles 8 and 9 of the Law, your personal data
may be transferred to business partners, suppliers, subcontractors (especially transportation, insurance
companies, customs authorities, service providers, subcontractors, financial institutions, technical
subcontractors, etc.) in the country and in accordance with your explicit consent, your data may be
transferred abroad in the manner and in compliance with the conditions stipulated under the Law,
including the creation of a common data pool by Club Med SAS ("Club Med"), a French company
whose sole shareholder is Club Med SAS, whose headquarters is located at "11 rue de Cambrai 75019
Paris-Cedex-France".

For the other cases required by law other than those listed above, your personal data may be shared with
the competent authorities by the Data Controller in order to fulfil the legal requirements.

4. Rights of the Data Subject Concerned in Article 11 of Law

Save the circumstances stipulated under Article 28 of the Law entitled "Exceptions", as the personal data
subject you have the following rights within the scope of Article 11 of the Law upon your application to
the Data Controller:

to learn whether your personal data is processed or not;

if your personal data has been processed, to demand information with regards to the said processing;
to learn the purpose of processing your personal data and whether your personal data is being used
for the intended purposes;

to know the third parties to whom their personal data is transferred within the country or abroad;

to request the rectification of incomplete or inaccurate data, if any;

to request the erasure or destruction of our personal data in accordance with the conditions of the
Law and its regulations;

to request notification on operations conducted as per the above sub-paragraphs v. and vi.;

to object to the processing, exclusively by automatic means, of your data which leads to an
unfavourable consequence for yourself;

to request compensation for the damage arising from the unlawful processing of your personal data.

In order to use your above-listed rights, your requests should be transmitted to the Data Controller in
written to the address " Harbive Mah. Abdi Ipek¢i Cad. Arzu Apt Blok No: 5/1 I¢ Kapi No: 2 Sisli /
Istanbul " or via other means that may be determined by the Personal Data Protection Authority in
accordance with the Law. These requests shall be concluded within the periods indicated in the Law.

As per this document, you accept and declare that you have been explicitly informed on the data
controller and its identity, method and legal basis of personal data collection, processed personal data and
processing purposes, to whom and for what purpose personal data can be transferred and rights of the
data subject concerned in Article 11 of Law by the Data Controller for all transactions related to
processing of your personal data. In this regard, you also explicitly accept and declare that the Data
Controller has fulfilled its information obligation.

This document may be amended or changed in accordance with the Law and other related legislation
when deemed necessary by the Data Controller.

Name-Surname

Address
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