Video Testimonial Terms & Conditions

By uploading a Video and ticking the approval box here, you, the customer, agree to grant Club Med the
right to use the video for as long as necessary, for use in public marketing communications and on the
Club Med website.

Eligibility for the GBP 200 discount is dependent on the suitability of the video testimonial based on Club
Med’s requirement:

The Video will need to be of marketable quality
Club Med will have sole discretion to determine whether or not the Video is of marketable
quality and meets Club Med’s requirements as set out in these Terms & Conditions
The Video will be at least 30 seconds long
The Video must be a fair representation of a genuine experience at Club Med
Only one video will be accepted per user, and per completed holiday party (unless initial upload
does not meet Club Med’s requirements as set out in these Terms & Conditions, in which case a
replacement video will be accepted so that you, the customer, are able earn the GBP 200 credit.)
Three questions must be answered adequately. These will be provided by Club Med upon
approval of application for Video submission, however will be similar to the below:

o Who are you and which resort have you just returned from?

o What did you do / discover at the resort for the first time?

o What is your favorite memory from your holiday?
Answers to the questions must be in full sentences.

Club Med will store, process and use the video testimonials under UK GDPR rules and applications.
Please see our Privacy Policy page for details relating to video testimonials.

A successful video entry will be confirmed by email. In this scenario, the GM number provided on the
upload page will have the GBP 200 credit added to their account automatically.

The credit:

Can be used in conjunction with other publicly available discount offers. Normal restrictions
apply to the stacking of discounts outside of adding the GBP 200 discount to the order
Cumulative with all offers, providing total discounts do not exceed 40% of the total booking
price, and subject to cumulative status of other offers

Can be applied to a future stay by contacting our contact centre, who can book on your behalf.
Will be valid for 12 months from date of confirmation (Club Med will not be liable for reminding
recipients to use their credit before expiry.)

Will be accepted all year round.


https://www.dropbox.com/request/qCbpHYtWqebo9rkwO8tk
https://www.clubmed.co.uk/l/privacy-policy

