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PRE-CONTRACTUAL INFORMATION PROVIDED BY 
CLUB MED® TO THE TRAVELLER 

 
GENERAL 

The combination of travel services offered to you is a package within the meaning of the Package Travel and 
Linked Travel Arrangements Regulations.  

Therefore, you will benefit f rom all EU rights applying to packages. Club Med® and, where applicable, the 
retailer will be fully responsible for the proper performance of the package as a whole.  

Additionally, as required by law, Club Med® and, where applicable, the retailer have protection in place to refund 
your payments and, where transport is included in the package, to ensure your repatriation in the event that 
they become insolvent. 

You can f ind more information on key rights under the Package Travel and Linked Travel Arrangements 
Regulations 2018: https://www.legislation.gov.uk/uksi/2018/634/contents/made  

Key rights under the Package Travel and Linked Travel Arrangements Regulations 2018 

• Travellers will receive all essential information about the package before concluding the package travel 
contract.  

• There is always at least one trader who is liable for the proper performance of all the travel services 
included in the contract.  

• Travellers are given an emergency number or details of a contact point where they can get in touch 

with the organiser or travel agent.  

• Travellers may transfer the package to another person, on reasonable notice and possibly subject to 
additional costs.  

• The price of the package may only be increased if specific costs rise (for instance fuel prices), and if 
expressly provided for in the contract, and in any event not later than 20 days before the start of the 
package. If the price increase exceeds 8% of the price of the package, the traveller may terminate the 
contract. If  the organiser reserves the right to a price increase, the traveller has a right to a price 
reduction if there is a decrease in the relevant costs.  

• Travellers may terminate the contract without paying any termination fee and get a full refund of any 

payments if any of the essential elements of the package, other than the price, are changed significantly. 
If  before the start of the package the trader responsible for the package cancels the package, travellers 
are entitled to a refund and compensation where appropriate.  

• Travellers may terminate the contract without paying any termination fee before the start of the package 
in the event of  exceptional circumstances, for instance if  there are serious security problems at the 
destination which are likely to affect the package. 

• Additionally, travellers may at any time before the start of the package terminate the contract in return 
for an appropriate and justifiable termination fee. 

• If , af ter the start of  the package, significant elements of the package cannot be provided as agreed, 
suitable alternative arrangements will have to be offered to the traveller at no extra cost. Travellers may 
terminate the contract without paying any termination fee, where services are not performed in 
accordance with the contract and this substantially af fects the performance of  the package and the 
organiser fails to remedy the problem. 

• Travellers are also entitled to a price reduction or compensation for damages or both where the travel 
services are not performed or are improperly performed. • The organiser has to provide assistance if 
the traveller is in difficulty.  

https://www.legislation.gov.uk/uksi/2018/634/contents/made
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• If  the organiser or the retailer becomes insolvent, payments will be refunded. If  the organiser or, where 
applicable, the retailer becomes insolvent after the start of the package and if transport is included in 
the package, repatriation of the travellers is secured. Club Med® has taken out insolvency protection 
with the APST. Travellers can contact that organisation (APST Financial Guarantee, 15, avenue Carnot 
F-75017 Paris, info@apst.travel, +33 (0)1 44 09 25 35). Travellers may contact this entity or, where 
applicable, ABTA Ltd, The Travel Association, 30 Park Street, London, SE1 9EQ, 
https://www.abta.com/,  020 3117 0599, customerinformation@abta.co.uk, if  services are denied 
because of Club Med® insolvency. 

• The Package Travel and Linked Travel Arrangements Regulations 2018 are available at this link. 

  

https://www.abta.com/
https://www.legislation.gov.uk/uksi/2018/634/contents/made


 

 . \  3 

ANNEX 1: INFORMATION TO BE PROVIDED TO THE TRAVELLER, WHERE APPLICABLE, BEFORE THE 
CONCLUSION OF THE PACKAGE TRAVEL CONTRACT 
 
 
 

1. The main characteristics of the travel services specified in paragraphs 2 to 10.  
 

2. The travel destination, the itinerary and periods of stay, with dates and, where accommodation is 
included, the number of nights included.  

 
3. The means, characteristics and categories of transport, the points, dates and time of  departure and 

return, the duration and places of intermediate stops and transport connections.  
 

4. Where the exact time of departure and return is not yet determined, the organiser and, where applicable, 
the retailer, must inform the traveller of the approximate time of departure and return. 

 
5. The location, main features and, where applicable, tourist category of the accommodation under the 

rules of  the country of destination.  
 

6. The meals which are included in the package. 
 

7. The visits, excursions or other services included in the total price agreed for the package.  
 

8. Where it is not apparent from the context, whether any of the travel services are to be provided to the 
traveller as part of a group and, if so, where possible, the approximate size of the group.  

 
9. Where the traveller’s benefit f rom other tourist services depends on effective oral communication, the 

language in which those services are to be carried out.  
 

10. Whether the trip or holiday is generally suitable for persons with reduced mobility and, upon the 
traveller’s request, the precise information on the suitability of the trip or holiday taking into account the 
traveller’s needs.  

 
11. The trading name and geographical address of the organiser and, where applicable, of  the retailer, as 

well as their telephone number and, where applicable, e-mail address. 
 

12. The total price of the package inclusive of taxes and, where applicable, of all additional fees, charges 
and other costs or, where those costs cannot reasonably be calculated in advance of the conclusion of 
the contract, an indication of the type of additional costs which the traveller may still have to bear.  

 
13. The arrangements for payment, including any amount or percentage of the price which is to be paid as 

a down payment and the timetable for payment of the balance, or f inancial guarantees to be paid or 
provided by the traveller.  

 
14. The minimum number of persons required for the package to take place and the time-limit, referred to 

in regulation 13(2)(a), before the start of the package for the possible termination of the contract if that 
number is not reached.  

 
15. General information on passport and visa requirements, including approximate periods for obtaining 

visas and information on health formalities, of the country of destination. 
 

16. Information that the traveller may terminate the contract at any time before the start of the package in 
return for payment of an appropriate termination fee, or, where applicable, the standardised termination 
fees requested by the organiser, in accordance with regulation 12(1) to (6). 

 
17. Information on optional or compulsory insurance to cover the cost of termination of the contract by the 

traveller or the cost of assistance, including repatriation, in the event of accident, illness or death. 


